Privacy Policy
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EqualPixels ("we," "us," or "our") operates the prozilio.com website (the "Service"). This page
informs you of our policies regarding the collection, use, and disclosure of personal data when

you use our Service and the choices you have associated with that data.

1. Information We Collect

1.1 Personal Data

While using our Service, we may ask you to provide us with certain personally identifiable
information that can be used to contact or identify you ("Personal Data"). This may include, but

is not limited to:

Email address

First name and last name

Professional history, skills, and portfolio data (provided manually or via PDF uploads)

Third-party account data (e.g., public profile information when authenticating via GitHub,

Google, Meta, or LinkediIn)

e Business/Agency name

1.2 Usage Data

We may also collect information on how the Service is accessed and used ("Usage Data"). This
Usage Data may include information such as your computer's Internet Protocol address (e.g., IP
address), browser type, browser version, the pages of our Service that you visit, the time and

date of your visit, the time spent on those pages, and other diagnostic data.

2. Use of Data
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EqualPixels uses the collected data for various purposes:
e To provide and maintain the Service (prozilio.com).

e To generate Al-powered proposals, resumes, and career materials based on the professional

data provided.
e To notify you about changes to our Service.
e To provide customer support.
e To monitor the usage of the Service.
e To detect, prevent, and address technical issues.

e To process payments via our Merchant of Record, Paddle.

3. Payment Processing

We use a third-party payment processor, Paddle, to handle payments. We do not store or
collect your payment card details. That information is provided directly to our third-party

payment processor whose use of your personal information is governed by their Privacy Policy.

Paddle's Privacy Policy can be viewed at: https://www.paddle.com/legal/privacy

4. Data Retention

We will retain your Personal Data only for as long as is necessary for the purposes set out in this
Privacy Policy. We will retain and use your Personal Data to the extent necessary to comply with

our legal obligations, resolve disputes, and enforce our legal agreements and policies.

5. Security of Data

The security of your data is important to us, but remember that no method of transmission over
the Internet, or method of electronic storage is 100% secure. While we strive to use
commercially acceptable means to protect your Personal Data, we cannot guarantee its

absolute security.

6. Your Data Protection Rights
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Depending on your location, you may have rights under data protection laws (such as GDPR or
CCPA) regarding your personal data, including the right to access, correct, or delete your

personal data. To exercise these rights, please contact us at info@prozilio.com.

7. Changes to This Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes by

posting the new Privacy Policy on this page.

8. Contact Us
If you have any questions about this Privacy Policy, please contact us:
e Email: info@prozilio.com

e Website: https://prozilio.com
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